
GENERAL SPECIFICATIONS 
 
Intent:  It is the intent of this specification to describe year-round Custodial Cleaning Services for the 
following Town buildings: 

1. Town Hall, 4052 NYS Route 42, Monticello NY 
 2. Water & Sewer Department, 128 Rock Ridge Rd, Monticello NY  
Each bidder must submit the attached Submittal Form with additional information as required, according 
to the specifications for custodial cleaning at both locations. 
Description:  Maintenance consists of cleaning floors by sweeping and mopping, waxing (stripping and 
sealing will be bid separately, when needed). Carpeted floors should be vacuumed and cleaned with a 
commercial grade vacuum (carpet shampooing will be bid separately, when needed). Bathrooms and 
kitchen areas should be mopped, disinfected, tiles cleaned, toilets and sinks cleaned and all supplies 
filled. 
Dusting all areas of public areas and offices as needed. Emptying all trash and place in dumpster. Notify 
person in charge if supplies and/or repairs are needed. 
Meeting rooms, conference rooms, offices, common areas, corridors, reception areas, waiting room 
areas: 
 a. Mop or vacuum all floors 
            b. spot clean walls, doors, door knobs and clean entry glass 
 c. Dust corners, window frames, baseboards and molding  
 c. empty wastebaskets and waste receptacles 
Lavatories and Kitchen Areas: 

a. clean floors 
 b. wipe down fixtures, countertops and ledges 
 c. clean & disinfect toilet bowls and urinals 
 d. refill bathroom dispenser items 
 e. clean mirrors 
 f. empty and clean wastebaskets & receptacles 
Buildings are to be cleaned twice weekly after hours and shall not interfere with court hours or night 
meetings.  
Excluded Areas:  Equipment and mechanical rooms, file and storage rooms, and janitor closets.  
Contract Period:  The contract period shall be from September 1, 2025 through August 31, 2026, with 
possible yearly renewals, upon mutual agreement, for an additional four (4) year period, with 
consideration of any increase in the Prevailing Wage Rate.  
Site Visit:  Site visits for each location are available but must be scheduled in advance.  
Supplies/Chemicals:  All supplies and chemicals, except as stated in the specification, used in the 
performance of the services, will be provided by the contractor. Contractor must submit Material Safety 
Data Sheets (MSDS) for all chemicals used. Green cleaning products must be used. Contractor must 
submit brand name and list of items being used with proposal.   
The Town will supply the following materials:  
 a. soap, used in lavatories & kitchen 
 b. toilet tissue 
 c. paper towels 
 d. disposal plastic trash liners 
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Prevailing Wage Rates:  This is a Prevailing Wage Rate Project and certified payroll must be 
submitted in order to receive payment.   
Basis of Award:  Award shall be made to the most responsible proposal, meeting specifications. 
Separate awards will not be made. Vendor shall cost each location as an annual price. The Town 
reserves the right to award all, some, or none of these locations. 
Responsible proposal shall mean the reliability and responsibility of the contractor as determined by 
references, experience, record of performance in similar contracts with institutions of similar size, 
employee retention, financial viability and any other information that is determined by the Town to be 
necessary for a qualitative evaluation of the bidder. 
Performance Record:  Each bidder MUST include with their proposal, a list of at least three (3) similar 
businesses currently served or served within the last three (3) years.  References MUST be similar in 
scope to the size and nature of the services required by these specifications. For each reference, Proposer 
MUST include name, address, contact person, and telephone number. 
Payment:  Payment shall be made monthly by the Town upon receipt of an invoice and certified payroll 
for the invoice period. A valid W-9 must be submitted to initiate payment.  
Note:  Employees, at least one, per location, must be conversant in English. 
Security:  Due to heightened security concerns, the Town reserves the right to institute policies and 
procedures that the vendor must comply with, including but not limited to display of identification 
badges, restricted access to certain areas and employee checks, as deemed appropriate. The contractor is 
responsible for the security of the buildings when cleaning them. Contractor will ensure that all secured 
doors (locked) are relocked after they are cleaned. The contractor will ensure the building is locked and 
secure when employees depart the buildings. 
Agreement and Insurance Requirements: 
Within ten (10) business days of notification of award, the contractor must provide the Town with 
Certificates of Insurance providing coverage as outlined in the Agreement naming the Town, its agents, 
and officers as additional insureds by written endorsement. In addition to executing the agreement, the 
contractor will also need to sign the standard contract rider, attached hereto.  
Due Date and Delivery: Proposals must be for the entire scope of services outlined in this RFP. 
Incomplete proposals will not be considered. The package must contain the RFP Submittal Form and all 
other material requested.  
 
Proposals must be received by the Town Clerk’s Office no later than 2:00 p.m. Friday, August 1, 2025. 
Submissions received after this deadline will be rejected.  
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RFP SUBMITTAL FORM 
 
 
 
 
 

Town Hall     Cost for twice per week:  _______________ 
 
 
Water & Sewer Department Cost for twice per week:  _______________ 
 
 
 
 
 
 
Bidder:  _______________________________________________________ 
 
Address:  _____________________________________________________ 
 
Email Address:  ________________________________________________ 
 
Telephone Number:  ____________________________________________ 
 
Signature:  ____________________________________________________ 
 
Date:  _________________________________________________________ 
 
 

 
 














